Acceptable Use Policy

Wireless Etc. agrees to provide high speed wireless internet to the subscriber subject to the following terms
and conditions:

This service is for single-family residence or home-office use only. Internet sharing is allowed only within
the boundaries of the residence. Allowing others to use this connection via wired, wireless (WiFi or other
technology) or by other means will result in immediate disconnection. Reselling this service will result in
immediate disconnection. However, businesses may set up a WiFi hotspot only with prior written
permission from Wireless Etc., but this is only allowed on a case- by- case basis.

Using a personal account for high volume or commercial use (e.g., revenue generation, advertising, etc.) is
prohibited. Email accounts exceeding the Member’s allotted email space may, at Wireless Etc.’s
discretion, be transferred to a compressed temporary file or storage. Wireless Etc. may delete the
temporary file from the server 60 days after notifying you.

Abuse of Services

Any use of the system that disrupts the normal use of the system for other Subscribers is considered to be
abuse of services. The propagation of computer worms or viruses or the use of the network to make
unauthorized entry to their computational, information, or communication devices or resources of others is
a violation of this agreement. The use of Wireless Etc.’s services by Subscribers to modify, alter, reverse
engineer, decompile disk, or disassemble any proprietary work in whatever form is a violation of this
agreement. The failure of any Subscriber running IPX (Internet Packet Exchange) to use an IP tunneling
protocol is a violation of this Agreement. The broadcast of Routing Internet Protocol (RIP) or any other
inter router protocol by Subscriber is a violation of this Agreement. Any Subscriber deemed by Wireless
Etc. to be in violation of this section is subject to immediate termination by Wireless Etc.. If Wireless Etc.
terminates service pursuant to this section, it shall have no liability to refund any prepaid service fees nor
shall it be liable for any direct, indirect, incidental or consequential damages of the subscriber or anyone
else.

Monitoring the Services

Wireless Etc. has no obligation to monitor the Services, but may do so and disclose information regarding
use of the Services for any reason if Wireless Etc., in its sole discretion, believes that it is reasonable to do
so, including to: satisfy laws, regulations, or governmental or legal requests; operate the Services properly;
or protect itself and its interests.

Wireless Etc. may immediately remove your material or information from Wireless Etc.’s servers, in whole
or in part, which Wireless Etc, in its sole and absolute discretion, determines to infringe another’s property
rights or to violate our Acceptable Use Policy.

Additional Clarifications, Terms and Conditions

Usernames, passwords and email addresses are Wireless Etc.’s property and Wireless Etc. may alter or
replace them at anytime.

Wireless Etc. has no control over certain types of interference and signal blockage. We do not guarantee
any level or quality of service. If the service becomes unusable and cannot be restored within 2 working
days, your account will be credited for the outage. If service is interrupted more than an aggregate of 24
hours in any given month, term contracts may be cancelled without penalty.

Wireless Etc. cannot be held liable for any type of loss, whether actual or perceived, due to a lack of
service.

Subscribers understand that service will be interrupted from time to time for various reasons including
maintenance, upgrades and power outages. There will be no warning for some of the outages.
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